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Google
A new roach to lls
Let users ?}PQse how to ac esW%/or pay for content

 Answer a 1 or 2 question market research survey or perform a
publisher defined alternate action (Pay, Subscribe, or Share)

* Publishers are paid $0.05 per answered guestion, which is
Incremental to any ad revenue on that page

Answer a question to continue reading this page

Do you shop at speciality foods stores like Whole Foods? Sacramento Bee Lugin
Yes, | shop at speciality food stores o Username:
Password: Go

No, | do not

Not a member? Activate Free Trial

| don't know, show me ancther guestion

Learn maore — Privacy
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Microsurveys are Inline to Content

article preview

introductory
messaging

microsurvey

publisher-defined
alternate action

hidden/elided content

NYC Board of Health approves ban on sale of
sugary drinks over 16 ounces

Ban will apgdy i fast 4003 [o-rtn, movie hoases, D ¥ '8
Gther places selling prepared focd

BY TIRA MOORE / NEW YORX DALY NEWS
THURSOAY, SUPT MR 13 X 194 AM

The size of your SO0 Just shvaniy

g mont

The oty Board of Mealth voted Thursdary 10 Ban super-sed sugary drris af restaurants and

CONCOIAC" $INTY

WHY SOOA IS A THREAT TO PUBLIC HEALTH

Urioss Dlocked by 8 Juoge, T a0 wil O 0 65ect 0 X Months.

DAILY®*NEWS

Help koop he New Yok Dasly News $ee by 3nsweornng Bus andnmymous suney

Holp keop wobsitos froe: answer a question on the Daily Nows

Quastion 1 o

oy (k\:@; -

Ao you

19f
& profossional web designer?
Yes

v T G

or

Srare e page you're readng

W Teset 0

O use q.g P crverd T
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Google Consumer Surveys in 2012 election

Pollster Accuracy and Bias, 2012 Presidential Election
Likehy Voters Pollg in Last 21 Days of Campaign
Minimum 5 Polls

Pollster # Polls Avg. Error  Bias Mode Cell?
IBD [ TIPP 11 0.a R +01 Live Phaone Yes
—— P Google Consumer Surveys 12 16 F+1.0 Internet [IA
Mellman L 16 R +0.0 Live Phone Yes
RAMD Corpaoration 17 1.8 O+1.5 Internet [IA
CHM [ Cpinion Research 10 14 F+0.6 Live Phone Yes
lpsos [ Reuters (online) 47 14 F+1.4 Internet [IA
Angus Reid 11 14 R +0.8 Internet [IA
CVOTER International / UPI 13 20 R+20 Live Phone O
Grove Insight 18 20 F+0.1 Live Phone Yes
SunveyllSA 17 2.2 F+0.5 Faobodial Yes
Cluinnipiac 5 2.3 O +0.3 Live Phone Yes
Marist 11 25 F+1.0 Live Phone Yes
YouGov 30 26 F+1.1 Internet PJiA
We Ask America L 26 O+0.1 Fobodial [
Public Policy Polling 71 27 F+1.6 Faobodial Mo
Gravis Marketing 16 27 F+27 Faobodial Mo
JZ Analytics™® 17 28 F+0.1 Internet [IA
Washington Post/ ABC Mews 16 28 F+27 Live Phone Yes
Pharos Research Group® 14 4.0 O+25 Live Phone Mo
Rasmussen Reports 60 4.2 R+37 | Robo +Internet Mo
American Research Group i 45 F+4.5 Live Phone Yes
Mason-Dixon & 54 R+22 Live Phone Yes
Gallup 11 7.2 F+7.2 Live Phone Yes
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Three lessons learned from the 2012

election

- Screening likely voters does not need to be a
10 guestion process

- Forcing respondents to pick a candidate isn't
necessary

- Search data reflects user demographics, not
necessarily voting behavior
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Likely Voters

The one question approach
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SINGLE ANSWER

Suppose the presidential election were held today. Who would you be more likely to vote for:
(if unsure, who are you leaning toward?)

Results for respondents with demographics. Weighted by Age, Gender, Region. (1306 responses) @

Order statistically significant. &

Barack Obama (or leaning
toward Obama)

Mitt Romney (or leaning
toward Romney)

I am not a registered voter

Third-party candidate

38.1% (+2.8/-2.8)

f— 29.4% (+2.6/-2.5)

I

10.0% (+1.9/-1.7)

22.5% (+2.5/-2.3)
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SINGLE ANSWER
Do you currently have a landline telephone in your house?

P a rt 1 Results for respondents with demographics. Weighted by Age, Gender, Region. (4085 responses) @
Order statistically significant. &

_ 56-7'16 (+1-6f-1-6]
o - R

SINGLE ANSWER
Suppose the presidential election were held today. Who would you be more likely to vote for:

P a. rt 2 (ifunsure, who are you leaning toward?)

Results for respondents with demographics. Weighted by Age, Gender, Region. (3252 responses) @
Winner statistically significant. &

ez - -
Third Paﬁxdt‘;'::; 11.9% (+13/-12)
Leaning toward Romney/- 1 R 1)
Ryan
-

No, | do not have a
landline

Leaning toward Obama/-

Biden 8.0% (+1.1/-1.0)
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SINGLE ANSWER

If you are a registered voter, which of the following best describes your household's wireless and landline phone
usage?

Results for respondents with demographics. Weighted by Age, Gender, Region. (8023 responses) @&
Winner statistically significant. &

Use both wireless &

landline phones 31.1% (+1.17-1.1)

Wireless-only, no landline

or home phone [=— 24.4% (+1.0/-1.0)

I am not a registered voter =— 23.3% (+1.0/-1.0)

Mostly wireless phone,

but have a landline F— 14.2% (+0.8/-0.8)

Landline cnly, no wireless

phone - 7.0% (+0.6/-0.5)

Google Confidential and Proprietary



Google

SINGLE ANSWER

How likely are you to vote in this year's Presidential election in November?
Results for respondents with demographics. Weighted by Age, Gender, Region. (3599 responses) @

Order statistically significant. &

100% likely

Extremely likely

Not very likely

Somewhat likely

23.9% (+1.6/-1.5)

I=— 20.6% (+1.4/-1.3)

8.7% (+1.0/-0.9)

46.9% (+1.7/-1.7)
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Mode effects on candidate choice

The percentage of undecided voters does not
remain constant throughout the election cycle.

Google Confidential and Proprietary



Google

Typical RDD Horse race interview (paraphrased)

Interviewer: Who are you most likely to voter for?
Respondent: | don't know

Interviewer: Well, who are you leaning towards?
Respondent: I'm not sure

[Maybe a little more back and forth]

Only after this discussion does the interview mark
the user as undecided.
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SINGLE ANSWER
Suppose the presidential election were held today. Who would you be more likely to vote for:

(if unsure, who are you leaning toward?)

Results for respondents with demographics. Weighted by Age, Gender, Region. (3252 responses) @
Winner statistically significant. &

Barack Obama/Joe Biden,

the Democrats 37.2% (+1.8/-1.8)

Mitt Romney/Paul Ryan,

0,
the Republicans i 34.9% (+1.7/-1.7)

Third party ticket / n

- o,
undecided 11.9% (+1.3/-1.2)

Leaning toward Romney/-

Ryan 8.0% (+1.1/-1.0)
Leaning toward Obama/-

0,
Biden 8.0% (+1.1/-1.0)
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Search Traffic
Limited use In determining outcome
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SEARCH INTEREST IN
&

STATES SEARCHING STATES SEARCHING
for OBAMA for ROMNEY

VERMONT VERMONT
NEW HAMPSHIRE UTAH
OHIO OHIO

GOOGLE SEARCH INTEREST IN OVER THE LAST 30 DAYS

. Jobs report released
Final pres. debate
2nd pres. debate

. |
10/7 10/9 10/11 10/13 10/15 10/17 10/19 10/21 10/23 10/25 10/27 10/29 10/31 11/2 11/4

Based on Google Search interest in Obama and Romney over the last 30 days Gc

#googlepolitics Data sourced from Google Trends on 11/5/2012
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Search Demographics vs. Census

Demographic
Female

Male

18-24

25-34

35-44

45-54

55-64

65+

Search

51.48%

48.52%

20.03%

25.30%

17.25%

16.91%

12.68%

7.84%

Census (CPS)
51.1%

48.9%

13.20%
18.70%
19.10%
20.50%
16.00%

12.50%

Diff

0.38%

-0.38%

6.83%

6.60%

-1.85%

-3.59%

-3.32%

-4.66%



SEARCH INTEREST IN
&

During the Final Presidential Debate on October 22
in Boca Raton, Florida

O: Nothing Governor Romney just said is true,
starting with this notion of me apologizing.

O: You were very clear that you would not provide
government assistance to the U.S. auto companies,
even if they went through bankruptcy...
R: You're wrong...
O: 1 am not wrong...

R: Come on our website. You look R: People can look it up, you're right.

at how we get to a balanced budget O: People will look it up.

within eight to 10 years. I

L
i
9:00 EDT 9:54 10:34 EDT

Based on Google Searches for Obama and Romney

#googlepolitics from 9:00 P.M. EDT to 10:34 P.M. EDT on 10/22/12

Google
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Perhaps it won’t be long before Google, not
Gallup, 1s the most trusted name In polling.

-Nate Silver
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i Google consumer surveys

Get $75 off your first survey

http://goo.gl/Fu2Ed
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Appendix
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How do you know the results are valid?

6.0%

5.0%

4.0%

3.0%

2.0%

1.0%

Average Absolute Error
Percentage points from benchmarks

Internet Prob

Internet Non-Prob

Sample 1

Sample 2

Sample 3

Sample 4

Sample 5

Sample 6
Sample 7
Sample 8

Google samples

Sample 9

Sample 10

Sample 11

Sample 12

L Sample 13

Average of non-Google
Samples 5.29%

Average of Google
Samples 3.42%
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Wait, Only One Question!?

Yes, and here's why

» Shorter surveys allow for a better respondent experience, resulting in
more accurate data

» 20-30% response rates enable faster results and decisions
« Multi-question surveys gather data from larger respondent pools
Taking advantage of “one at a time”

« Each question in a survey is distributed to near-identical respondent
groups, enabling easy comparisons across questions

* Rapid research turnaround allows for faster iteration and more
informed investigation
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